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BOOK REVIEW

Understanding  transference: The
CCRI method By Lester Luborsky
and Paul Crits-Christoph. New York:
Basic Books, 1990. Reviewed by
Stephen Soldz.

Can there be any readers of this journal
who are not familiar with the Core Con-
flictual Relationship Theme (CCRT)
method of describing a person’s central
relationship pattern? This line of re-
search constitutes one of the longest
and most productive avenues of con-
tinuous work in psychotherapy re-
search:” This work answers the com-
plaints common 15 years ago that new
instruments for therapy research were
constantly being developed, used once,
and left to grow moldy on the journal
sheives. The publication in book form
of this work allows one to reflect on it
in its entirety; it also sets an ideal for
future researchers to strive to match. In
the spirit of critical diajogue, and with
the utmost respect for the work of
Luborsky, Crits-Cristoph, and rest of the
Penn research team, | will raise a num-
ber of questions that occurred to me
after reading this magnum opus, while
suggesting some areas for future re-
search.

The basic idea behind the CCRT—
that people have characteristic patterns
of relating to others that are relatively
stable over time, that these patterns are
manifest in many different relationships,
including the therapeutic one, and are
connected to the problems that people
bring into therapy—has been a com-
monplace notion, at least since Freud,
and I'm sure as the classicists could
show us, since the ancients. Specifying
exactly what such configurations are
and studying their properties is a de-
cidedly more recent endeavor. The first
step needed is to decide what types of
components such patterns should have.
The authors have approached this task
through drawing on classical Freudian
theory as well as more modern in-

terpersonal concepts. Most notably
Freudian is the idea of the Wish as a
necessary component of the CCRT,
while the idea of characteristic Re-
sponse of Otber's and Response of the
Self 1o the other’s response owes more
to interpersonal thinking. There is, in
fact, some ambiguity in the book as to

~ whether the Responses of the Self are

actually reactions to the responses of
others, or rather sometimes, direct
reactions of the self to a wish, For ¢x-
ample, in discussing the convergence of
the CCRT with Freud's transference
concept, it is asserted that responses of
the self can conflict with wishes, where-
as, in other places, an intervening re-
sponse of the other is implied. Most
likely, guilt, for instance, does not al-
ways imply an other, even if its origins
may lie in earlier transactions with
others.
At several locations throughout the
book, the idea of conflicts between
wishes is proposed but it is never sys-
tematically discussed. This absence
weakens the fealty of CCRT concepts to
commonly understood clinical reality.
Contflict between the wishes to be close
and to be distant are common topics of
conversation in psychotherapy. While
the authors propose fate in the book
that conflict between Wishes is a source
of symptom exacerbation, this idea
seems to diminish the importance of
the complete CCRT, with all three com-
ponents. It aiso raises questions regard-
ing whether the most important fact
about a patient is that he or she has one
CCRT. Perhaps conflicts between
CCRTs are of primary importance, at
least for some patients. [ suspect that
the authors may agree with these re-
servations, but would argue that their
research has not yet progressed to the
point where this issue can be examined.
This response would be fine as long as
the CCRT does not become reified as
the core conflict for all patients.
The relation of the CCRT to in-
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terpersonal theory remains largely im-
plicit, while the work arising out of con-
temporary object relations theory, seif-
psychology and related perspectives is
almost totally ignored. This absence of
other psychoanalytic perspectives is un-
fortunate because it makes the ade-
quacy of the tripartite structure of the
CCRT bard to evaluate. Are there other
components that are essential in order
to satisfactorily describe people’s core
relationship patterns? The authors point
out that they've been criticized for not
including defenses in their system. I
think they are justified in separating this
aspect of dynamics from their relation-
ship pattern measure. What [ am more
concerned about them ignoring is that
aspect which is (perhaps incorrectly)
usually referred o as developmental
level. In the opinion of many authors,
the essence of developmental level
(once the unproven developmental
assumptions and metapsychological lan-
guage are removed) is the degree of
differentiation and integration of wishes
and self and other representations. Sur-
ely, there is a world of difference be-
tween someone's wish to be closer to
others and the desire of certain “primi-
tive personalities” to merge with the
other. Similarly, there is guite a large
continuum regarding the wish to hurt
others, which can range from a desire to
receive recognition for hurt through a
desire to have the other suffer as one
suffers, to the urge to totally destroy or
demolish the other. Many of the diffi-

culties that bring patients into therapy -

consist of a lack of differentiation and
integration of each of the CCRT com-
ponents, as much as they reflect 2 con-
flict between components. Change in
the nature of one’s desire for closeness
could be cruciai to successful therapy,
without looking to the CCRT re-
searcher as change at all. This problem
is especially acute for research using
the CCRT standard categorjes. The de-
velopment of distinct types of wishes
and responses would, however, be per-
ceived by the researcher as a lesser fre-
quency of a single pattern.

In order to facilitate the use of the
CCRT in research, where the compari-
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son across subjects is crucial, the Penn
research team has developed two stan-
dard category CCRT systems. One
system (which went through two
iterations, Editions 1 and 2) is faicrly
comprehensive while the other was de-
rived from a cluster analysis of the first.
The cluster analysis led to eight
categories for each of the three CCRT
dimensions. The CCRT categories were
developed with various previous per-
sonality models, such as Murray’s
categorization of needs, in mind. It is
interesting, therefore, to examine the
clusters from the viewpoint of two
contemporary models exerting con-
siderable influence in personality psy-
chology. The circumplex model of in-
terpersonal behavior posits that inter-
personal behavior can be categorized in
a circular system with two orthogonal
axes of Dominance and Affiliation while
the Big Five personality model adds
three additional factors (while slightly
redefining the first two factors as Ex-
traversion and Agreeableness), namely
Neuroticism, Conscientiousness, and
Openness to Experience. The Wishes
clusters appear to be largely mappable
into the circumplex space. “To oppose
hurt and control others” is at the posi-
tive pole of Dominance and the nega-
tive pole of Affiliation. “To be loved and
understood” is high on Affiliation. There
are only slight hints that the wishes may
extend beyond circumplex space. For
example, “To be close and accepting”
may tap Openness as well as Affiliation,
while “To achieve and help others”
appears to draw upon Conscientious-
ness and Affiliation. The Response of
Other clusters are almost entirely in cir-
cumplex space. In contrast, several Re-
sponse of Self clusters appear related to
the Neuroticism Big Five dimension, as
in “Anxious and ashamed” or “Dis-
appointed and depressed,” while one
clearly taps the negative pole of Open-
ness (“Unreceptive”), as well as Affilia-
tion,

One purpose of comparing the
CCRT to contemporary petrsonality
models is to elucidate just what aspects
of behavior and personality are actually
being assessed by a given categoriza-
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tion. It would seem that the Wishes and
Response  of Other dimensions are
largely interpersonal in nature, while
the Response of Seif taps other aspects
of personality. In addition, it appears
that the Conscientiousness Big Five fac-
tor is only tapped by the - ambition
aspect of the Wish CCRT dimension.
Perhaps this poinis to 2 missing aspect
of the Response of Other clusters: don’t
peopie often wish that others would be
dependable, that they can be relied
upon? Isn't it also possible that greater
dependability may be a wish of people
toward themselves as well?

The CCRT work is described by
the authors as one of the first looks at
the narratives patients tell in psy-
chotherapy. After ail, one of the most
frequent activitics of patients is the tell-
ing of stories. The CCRT work is thus
seen to be in the spirit of the numerous
resecarchers, such as Bruner and Mish-
ier, who emphasize the importance of
the narrative function in human cogni-
tion and social organization. We should,
however, remember that the move
toward narrative studies is much broad-
er than the study of the content of nar-
ratives. Equal, if not greater artention is
given to their form and function. In this
view, narrative (and other forms of
speech) are critical elements of how
people make, communicate, and pre-
serve personal and social meanings.
From this perspective, psychotherapy
researchers should wonder about the
function of narratives in therapy. What
is it about the nature of therapy that
leads patients tO tell of their in-
teractions with others. What are
patients attempting to communicate?
How does the telling of stories facilitate
the creation of new meanings? What
kind of responses arc hoped for? Do
many types of therapeutic interven-
tions, such as interpretarions, actually
discourage narrative modes of dis-
course in favor of more direct self
reflection? Additionally, we should pay
attention to the structure of these nar-
ratives. The tripartite CCRT structure is
an initial development in this direction,
but much more will be needed if we are
to truly understand that new and un-
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usual form of social relationship, psy-
chotherapy interaction. Some of the
work being done by Germans and oth-
ers on linguistic structures in therapy
are also stirrings in this direction.

One of the most exciting aspects
of the CCRT work is the ability it gives
to operationalize the accuracy of
therapentic interventions. Many re-
searchers have given up hope of finding
that particular interventions are more
effective than others. The doctrine that
only nonspecific conditions of therapy
were important was dominant for a
while. Work such as that on the CCRT,
as well as that of the Mount Zion group
on plan compatibility, open up the
possibility that knowledge can at last be
gained regarding the nature of more
and less helpful interventions (Soldz,
1990). An intrigning finding reported
by the Penn group was that patients
receiving interpretations accurately
reflecting that patient’s Wish + Re-
sponse of the Other (the two were
combined due to high intercorrela-
tions) improved more than others
while accuracy of interpretations
regarding the Response of the Seif did
not effect outcome. The authors con-
clude that just focusing on self states
and emotions may not be sufficient for
change to occur.

If this finding is replicated in other
studies, it could provide an important
first step in explicating the nature of
helpful interventions in dynamic psy-
chotherapy. Several limitations need o
be kept in mind as one ponders these
results, however. Two therapy SESSIONS
per patient were examined by raters for
interpretations, though the book does
not clarify the definition that was used.
An average of 6.1 interpretations per
patient was found. It scems likely that
the wvast majority of therapist in-
terventions in these sessions Wwcre
judged not to be interpretations. Thus,
we do not know that the in-
terpretations, per se, were the most
curative type of intervention. In an era
where increasing attention is being
drawn to other types of interventions,
even among those committed to
dynamic psychotherapy, it would be
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unfortunate if this finding was taken as
justifying the position that interpretations
are the real heart of dynamic therapy.
Furthermore, some aspects of this finding
are rather confusing. For example, the
average accuracy of  interpretations
appears to have been rather low (1.49 to
1.81 on a 1 to 4 scale for all dimensions).
Whatr does it mean that accuracy is re-
lated to outcome when the accuracy is so
low? It is not clear.

It is well known that different ther-
apists focus on different aspects of a
patient’s dynamics when making in-
terventions. Kernberg, for instance, sys-
tematically confronts splitting and man-
ifestations of the negative transference,
while Kohut would have focussed more
on the patient’s needs for mirroring or a
self-object to idealize. It is hard to judge
how these different types of interven-
tions would appear through the lens of
accuracy, as presented here. Perhaps
the low accuracy scores reflect this di-
versity in therapeutic focus. If so, then it
does not necessarily follow that greater
fealty to the CCRT would lead to great-
er patient benefit. Perhaps what is
needed is, rather, 2 minimum degree of
accuracy. Too great a degree of accura-
cy may reflect a mechanized therapy
that lacks the creativity apparent in the
great therapists.

I wonder, additionally, about the
inaccurate interpretations. Werc they
“wrong' or were they relevant to
aspects of patients’ lives other than the
core relationship theme? Over the
course of long-term therapy, patients
usually present a number of different
themes. It is not clear yet whether the
therapist should focus on the most
prevalent CCRT when that is not the
material present in a given session. That
is, should the therapist focus the patient
or go with the flow? Also, does the “de-
velopmental level” of the patient, as
presented at a given time, influence
whether accurate interpretations will
be effective. After all, some schools or

therapy believe that more primitive

patients need substantially different in-
terventions than accurate interpreta-
tions and may even be harmed by the
latter. Further work will be needed to
clarify these questions.
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The combination of accuracy of
Wish and Response of the Other was
decided because of the high correlation
of these ratings. Yet, conceptually they
are distinct. 1 wonder if, with a larger
sample, partial correlation or multiple
regression could be used to tease apart
the importance of accuracy regarding
the individual components. After all,
some therapists (classical - Freudians,
perhaps) might consider the Wish to be
the primary element while other might
believe that understanding how others
respond to one is more important. The
combination, on psychometric grounds,
obscures these distinctions.

Additional support for the claim
that the CCRT measures a chinically im-
portant structure is provided by find-
ings of small decreases in the pervasive-
ness of the Response CCRT dimensions
over the course of therapy, as well as in
correlations between this decrease and
more traditional measures of patient
change. These findings lend support to
the position that symptomatic change
over the course of therapy is a con-
comitant of dynamic change. | hope
that these findings will be followed up
by additional studies of the relative
rates of change of these two .com-
ponents over the course of therapy, es-
pecially for long-term dynamic therapy.
It would be fascinating, for example, to
see if patients tend to regress at points
during treatment where the transfer-
ence “heats up,” leading to both greater
pervasiveness of the CCRT and an ex-
acerbation of symptoms. Such a phe-
nomenon would be expected if the
CCRT does, indeed, measure the clini-
cal concept of transference. It thus
seems important to keep in mind that
change in such measures of patient
functioning may not be monotonic over
the course of treatment. So far, no major
studies of change patterns over the
course of long-term therapy have been
attempted. I believe that studies of long-
term therapy are overdue and should be
performed before any hope that it can
facilitate patient changes not provided
by the currently fashionable short-term
treatments is abandoned. After all, as
the evidence accumulates for the stabil-
ity of personality over adulthood
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(McRae & Costa, 1990), long-term ther-
apy remains one of the few avenues
potentially open for bringing about pet-
sonality change. It is up to the psy-
chotherapy research community to find
out if it is up to the challenge. The
CCRT provides one tool that could
facilitate such efforts.

In my opinion, the caliber of a
book is perhaps best measured by the
number of questions and new thoughts
that it stimulates in the reader. By that
criterion the book rates an A+. Re-
searchers can, and probably will, spend
decades following up the ideas gener-
ated through pursuing this book and the
associated work on the CCRT. Howev-
er, 1 do have regrets regarding some of
the writing—and its organization—in
the book. The work in this book, and
that by the Mount Zion group (Weiss,
Sampson, & the Mount Zion Psy-
chotherapy Research Group, 1986), are
works of psychotherapy research that
will most likely appeal to clinicians
practicing dynamic psychotherapy and
give them a feel for the thrill of discov-
ery currently going through the re-
search community. Unfortunately, this
work is written more as a research man-
ual, making it unlikely that any but the
most persevering clinicians will make it
through. Part One consists of a discus-
sion of CCRT scoring methods. This
section, while of great value to re-
searchers may intimidate clinicians be-
fore they get to the substantive findings
in Part Two, or the discussion of clinical
applications in Part Three. Further-
more, the book reads too much like a
coliection of distinct papers and stud-
ies, leading to much needless repetition
between chapters. Greater integration
would have been desirable, making it an
easier read. Lets hope that I'm wrong
regarding the effect that minor stylistic
points will have on the wider mental
health community. If clinicians per-
severe, they will find much here to jus-
tify their effort.
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Review of Soldz’s Review of
Understanding teansference: The
CCRT method

Lester Luborsky and Paul Crils-Chris-
toph

It satisfies an Ur wish to have a review
of one’s book where the reviewer
admires the book and knows the work
so intimately that he can suggest a rich
agenda for its future development. Our
comments on his review can take up
only a few of his muitifaceted points.

The Sequence of CCRT Components

The review begins with considera-
tion of the source of the three basic
types of components in the Core Con-
flictual Relationship (CCRT) pattern:
the wish, the responses of others, and
the responses of self. Soldz considers
that there is “some ambiguity . . . as [0
whether the responses of the seif are
actually reactions to the responses of
others or are sometimes direct reac-
tions of the self to a wish.” That is
true—of course there is some ambigu-
ity, because that's the way life is, as
revealed by our primarily empirical
approach. We found that there is often a
sequence of the three CCRT com-
ponents, although as Soldz suggests,
sometimes there is a direct sequence
from the wish to the response of the
self. An informative future agenda
would be to do more studies of these
sequences and to examine the frequen-
¢y of each sequence. Sequence research
is addressed in this book in chapter 8 in
the section on “CCRT sequences for the
wish to be close vs. the wish to be in-
dependent”—but even there we did not
tally the frequencies of sequences that
include all three components versus
sequences of only the wish followed by
response of seclf.
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Conflicts Between Wishes

Soldz also suggests that there
should be more systematic discussion
in the book of the idea of conflicts be-
tween different wishes. That to re-
mains a field of exploration for future
generations of CCRT researchers. In the
book we distinguish two kinds of con-
flicts: (1) between different wishes
(such as, to be close versus to be dis-
tant) and (2) between wishes versus
responses (of others and of self). The
wish-response conflicts are far more fre-
quent than the wish-wish conflicts. But
the wish-wish conflicts are occasionally
discussed in the book. In chapter 4, for
example, Mr. Howard is presented as an
example of the conflict between the
wish to be close and the wish to be
distant. Ultimately Soldz correctly tunes
onto our wave length when he anti-
cipates that our response to his sugges-
tion would be that research needs to
progress further to develop this point.

The Utility of Standard Categories

On the subject of the utility of our
standard CCRT categories as measures
of change, Soldz is concerned that a
change during psychotherapy on a cate-
gory such as the wish for closeness, may
not get reflected as a change in the cate-
gory but would only be scored as a
repeat of the same category. This im-
plies to him and to us a need for further
subcategories such as “tolerance for
closeness.” We agree that more catego-
ries should be added to reflect mod-
ifications in the appearance of each type
of wish. But it is also probable, from our
experiecnce with the CCRT, that a
change in the quality of a wish wouid
also show up in altered sequential
changes following the arousal of the
wish such as in a change in the response
from others and the response of self.

Having selected the sets of stan-
dard categories and refined them
through experience, it is a good time to
do more of what Soldz suggests: to
more systematically compare these
with old standby personality categories,
such as those in Murray’s list of needs.
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Soldz’s review already has made a start
on that agenda.

Soldz’s further suggestion to go be-
yond the realm of the content of the
narratives and to examine their form
and function is likewise an auspicious
agenda. I expect that we and others will
add such categories, just as was done
over time with scoring systems for the
TAT. Two promising examples of for-
mal categories are clarity of expression
(Bucci, in press) and cognitive dis-
turbance in the wuse of language
(Luborsky & Mintz, 1974).

The Theory Bebind the CCRT

The theoretical underpinnings of
the CCRT is of special interest to the
reviewer, but it has not been our domi-
nant wave length. The CCRT can be
understood from a variety of theoretical
perspectives. Soldz has done a service
by suggesting more of the possible link-
ages between the CCRT and interper-
sonal theory and other theories.

Applications of the CCRT in Practice

For the applications to clinical
practice, the reviewer shares our ex-
citement about the CCRT work on de-
velopment of an operational measure of
the accuracy of therapeutic interven-
tions (Crits-Christoph, Cooper, & Lu-
borsky, 1988). We see our definition of
accuracy as having been useful in turn-
ing up some valuabte findings and agree
with the reviewer that the next step is
to replicate it. But our attention so far
to accuracy of interpretation should not
be taken to mean that it is the only or
even the main curative factor. We have
examined only a few combinations of
curative factors but in time we will
try many more in combinations for pre-
dicting the outcomes of psycho-
therapy.

The reviewer is concerned that too
great a degree of accuracy of the thera-
pist’s interpretations may reflect an
over-mechanized technique of therapy.
We agree that logically this could be
true. Yet it happens that it is extremely
rare that therapists will “err” on the side



